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Information

This guide will help you set up and complete your TrainCan Webcam Exam. The steps in this
guide begin once you have completed your BASICS.fst® or ADVANCED.fst® course.

Examity is TrainCan’s webcam proctoring partner.

If you are having trouble with steps A to J, you should contact Examity

Phone Support: 1-855-EXAMITY
Email Support: support@examity.com

You can also “Chat with an Expert” (located in the bottom right corner of your screen in an
orange box)

If you are having problems with steps K to P, you should contact TrainCan.

Phone: 905-420-4222
Toll Free: 1-888-687-8796
Email: info@traincan.com

Good luck on your Webcam Exam!


mailto:support@examity.com
mailto:info@traincan.com

Step A:
Log into your TrainCan account using the Pin and Password you used to complete the course.

Print or save your COURSE COMPLETION RECORD, as you will need it to set up your exam.

I
My Courses

BASICS fst® 4th Edition with WebCam Exam
BASICS.fst® Online Course With Web Cam* Exam (Available in ENGLISH ONLY!)
BASICS.fst® 4th edition ONLINE course and WEBCAM Exam is designed for Front Line Associates. Most students find 6 to 8 hours sufficient to complete their study.
What's New:
« Students are offered the ability to study online and then book their exam at a time that is CONVENIENT to them!
Once the course is completed, students receive a link to the "Examity” invigilation site, a PIN number and a unique ID code, which is used to schedule their exam.
= Once the exam is scheduled, students receive an e-mail confirmation with detailed instructions for the day of the exam.
*What do you need for the Exam:

» You must use a computer, preferably hard wired. You must have a webcam and a microphone. You must be able to upload a copy of your Photo ID. ( .JPEG)
» Tablets will not be permitted.
= Atthe scheduled date and time student is required to present:

1. Valid Photo 1D
2. Their PIN
3. Unique ID code

Note: Without these three items you will not be permitted to write the exam!

» For the final webcam exam location student must be alone, and in a quiet, exam friendly environment. The webcam proctor will ask them to show their
workplace is clear of all materials, and will virtually log on to student’s computer to verify all other programs are closed. Student will have 60 minutes to
complete the exam.

= If successful on the exam, an iate temporary is avai to print, until the official certificate and wallet card are received.

BASICS /i

FOOD SAFETY TRAINING IN CANADA
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View/Print my Course Completion
Record

( & View/Print Cou

COURSE COMPLETION RECORD

Your Name

HAS SUCCESSFULLY COMPLETED

BASICS. fst* 4th Edition

AND IS NOW ELIGIBLE TO CHALLENGE THE CERTIFICATION EXAM
Completed on: 20 Apr 2020

Print this page and bring it to your certification exam, along with your government issued photo ID.
Without this information, you will not be able to write your certification exam.

CLIENT NAME:

Your Unique
Information

PORTAL URL:

PIN:

REQUEST ID":

TRAINDC A N,inc.

“Request ID is for one time use.




Step B:
On your “My Courses” page, you will see instructions on how to register and book your exam.

Click the first link to register with Examity or to access your Examity account.

You will also see a short video that helps guide you through the process.

Click here to register with Examity or enter https://prod.examity.com/traincan/

You must know you
Request ID: FB0S

Click on the lik b

uest ID when you challenge your exam:

register with EXAMITY. Once registered, you will receive an email with log-in information for your account. You must log-in to create your
@ you can schedule your exam.

to register and access your EXAMITY account.
for a Student Quick Guide and information on what you must have in hand at the time of your exam.
If you have any questions contact EXAMITY at:

Email:
Toll Free Phone: 855 392 6489

Webcam Exam Setup
Help Video

@ examity’

BETTER TEST INTEGRITY.



https://prod.examity.com/traincan/

Step C:
If you have not set up your Examity account, click the link to register. You will be prompted to fill out
information. When you click “Save” a confirmation and temporary password will be sent to your email.

Use the temporary password to log into your account. When logging in you will be asked to set a new
password. Please record this password — you will need it every time you access your Examity account.

) examity®

TRAINC AN,

I Login Examlton is the leading remote proctoring
service worldwide. Our end-to-end solution
includes icati live i
User ID s

recording and auditing.

“ ] Test-takers enjoy a seamless experience
Password anytime, anywhere with lots of flexibility.

\ |

Are you a first time user? Click here to register

— & Forgot Your Password

Enter Your User ID
[
GET PASSWORD

| Email Support | Phone Support: 855-EXAMLI

Copyright © 2013 - 2020 Examity ® Al Rights Reserved.

=) B examity’
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:t """"""""""" - ‘— Enter your information to register with Examity

Enter Email Address for Login 1D
Confiem Emal Address.

Course Name

Live Chat | Email Support | Phone Support: BS5-EXAMITY

Copyright ©2013 - 2020 Exarity ® AllRights Reserved.



Step D:

After logging in, you will see your Examity Dashboard. This is where you can schedule and start your
exam. However, you must first complete your profile.

TRAINC AN

O examity

TER TEST INTEGR

Dashboard Start Exam

My Profile

‘m Dashboard

My Profile

Upload ID. Enter security gffestions.
Confirm time zone.

Schedule Exam

Reschedule/Cancel Exam Tools Logout

Exams scheduled between March 23 - April 15 may have been adjusted. Please check your exam appointment now, or contact your program instructor/administrator.

i

@ Begin scheduled exam.

—
h Make appointment.

|Email Support| Phone Support: 855-EXAMITY

Reschedule/Cancel

E —
o Change appointment.

Copyright © 2013 - 2020 Exarnity® All Rights Reserved.

| Email Support | Phone Support: Iy

Completing Your profile

Test your computer using the
“Computer Requirements Check”
button to ensure you are capable of
completing the exam.

Then click the edit tab under each
heading and complete the information
required. This must be done before
booking an exam.

My Profile

Schedule Exam  Resch

o Examity. To get started, please:

1. Check that your system has the necessary software.
2. Verify your user information.
3. Please upload a picture of your photo ID.

3 our security questions.
5. Setup your keystroke biometrics.

@ Chat with an Expert

© examity”

[Emai Suppod|  Phane

Your examiBADGE® stalus

examiBADGE®

6. Please click the save button if you make changes to your information.

E=S

Exam Requirements Computer Requirements Check
@ Time zone D cansiow® @ vamiknow® @ camier ® Acadsmic Honesty
Account Information
Test with integrity and get recognized!
First Name Matt Last Hame Kestuch
Emal  matthewgiraincancom Phone Number WA Show your pride by displaying your
Thme: Select Trme Zone examIBADGE® for academic honestyl

Market your achievement everywhere!

—_—




Step E:
After you have saved the changes to your profile, you can return to the dashboard. You must then go to
“Schedule Exam”.

O examity”

ail Support |  Phone Support: 855-EXAMITY

TRAINC AN,

Dashboeard Start Exam My Profile Schedule Exam Reschedule/Cancel Exam Tools Logout

m Dashboard

Exams scheduled between March 23 - April 15 may have been adjusted. Please check your exam i now, or your program instructor/administrator.

Start Exam

@ Begin scheduled exam.

My Profile Schedule Exam Reschedule/Cancel

E“a
o Make appointment.

Upload ID. Enter security diie

Confirm time zone. Change appointment.

Copyright @ 2013 - 2020 Examity ® All Rights Reserved. | Email Support | Phone Support: §

@ Chat with an Expert

First, select the appropriate item from each drop down. Then you will be able to select an exam date
and time using the calendar.

%, Schedule/Reschedule Exam

Available Unavailable | Scheduled
On-demand scheduling EEJ
Use the on-demand scheduling option to take test within 24 hours.
To SCHEDULE an Exam: To RESCHEDULE an Exam: To CANCEL an Exam:
« Select Instructor, Course and Exam. « Click "Reschedule Exam." « Click "Cancel Appointment.”
« Select Date and Time. « Select new Date and Time. « Yes in pop-up message.
« Click "Schedule.” « Click "Reschedule.”

If you do not see your course information in the drop down, click here to enroll

Exam Duration Exam can be scheduled between

Train Can Food Safety

12/16/2018 12:00 AM - 12/31/2020 11:59 PM

Select Time

}Su Mo Tu We T

29 30 31 1

11:00AM  11:30 AM
12:00PM  12:30PM  01:.00PM  01:30PM  02:00PM  02:30PM  03:00PM  03:30 PM
04:.00PM  04:30PM  05:00PM  05:30PM  06:00PM  06:30PM  07:00PM  07:30 PM
08:00PM  08:30PM  09:00PM  09:30PM  10:00PM  10:30PM  11:00PM  11:30 PM

ule

Copyright © 2013 - 2020 Examity ® Al Rights Reserved. | Email Support | Phone Support: 855-EXAMITY

@ Chatwith an Expert




Step F:
If you have booked an immediate exam time click “Click here to Continue”. Make sure to read Examity’s
Standard Rules to ensure you understand what is expected of you prior to clicking “continue”.

If you choose a later exam time, you can log out.
Log back in to https://prod.examity.com/traincan/ prior to your scheduled exam time.

TRAINCAN,.

Phone Support: 855-EXAMITY

Dashboard Start Exam My Profile Schedule Exam Reschedule/Cancel Exam Tools Logout |Email Support |

Q Appointment scheduled successfully.

Click here to Continue

Matt Kostuch

Exam ID 10110116234 Studen

Course Name BASICS.fst Exam Name BASICS.fst
Exam Date 04/30/2020 Exam Time 11:00 AM
Status Scheduled

Standard Rules

Alone in room

Clear Desk and Area

Connected to a powersource
No phones or headphones
No dual monitors

No leaving seat

No talking

‘Webcam, speakers, and microphone must remain on throughout the test.

Additional Rules
No records to display.

Special Instructions

£ ddit:

TrainCan does not allow the use of t lation or | materials during the exam.

ALLOWED ID: Health Cards are an acceptable form of ID for all students.
tBack('ctlO0$Ir I vour course completion record. If you do not have it, please login to your TrainCan course to access it.

© examity*

{2 Dashboard
Exams scheduled between March 23 - April 15 may have been adjusted. Please check your exam appointment now, or contact your program instructor/administrator.

If you are logging back in at a later i
appointment time, log in and then @ s e
click “Start Exam”. Lo rone R - N ---ocor-—

O
Upload D, Entr secrlty quoeions. ‘ E& Make appointment. E& Change appoinment

| Email Support | Ph

Copyright © 2013 - 2020 Examity ® All Rights Reserved.



https://prod.examity.com/traincan/

Step G:
Before you start your exam be sure that all programs are closed on your computer except the Examity
link. Be sure you are using Google Chrome or Firefox.

When you are starting your exam you will see this screen. If you do not have the Examity Extension you
must add it by clicking the link in “step 1” and following the directions. Once this is complete click the
green circle in “step 2” to proceed. You will then see a screen with 5 icons to double check your
computer can support the webcam exam. Once the check is complete Click “Next”. When the black
box appears click “Allow”

© examity ©) examity

Click here to add Examity Extension Click here to proceed with the setup

Easter Time 04/30/2020 11:10 AM.

B examity’

) examity”

Examity will ensure your computer is ready.

s
© -
)

- Operating System

Webcam Microphone Mac 0S 10.14.6
Ready Roady Ready

Take picture

Step 1: Cick "Allo your camera.

) Step 2 Click on “Tak " button to capture your face.

the "Take Picture’

Captured Image

e - Step 3 : Ciick on S

Browser
‘Chrome 80.0.3987.149
‘Ready Internet Speed

Proceed. Speed is acceptable. "
Live Camera

‘ It may require up to 60 seconds to verify your internet speed.

| Emad Supoort | Phone Support: &

Click “Next” when it says Ready Click “Allow”
under each icon




Step H:
Follow the directions to confirm your identity. Use your webcam to take a picture of yourself — click
“Take picture” when you are ready. Click “Save”. You will then take a picture of your Photo
Identification by clicking “Take ID Picture “and “Save”.

Be sure the image of your ID is clear and readable.

Step 1 : Click "Allow" to turn on your camera.
Step 2 : Click on "Take Picture™ button to capture your face.

Step 3 : Click on "Save" option to save this picture or the "Take Picture™ button to retake it.

Step 1 : Click "Allow" to turn on your camera.
Step 2 : Hold your ID up to the webcam and click on the "Take ID picture” button.
Step 3 : Click on the "Save" option to use the picture or the "Take ID picture” button to retake.
Note:

i. Photo and name on the ID must be clear and readable.

ii. It must be the same individual in each of the three photos.
iii. If any of the rules are violated, it may result in failed authentication.

Your ID picture has been saved successfully! Click"Next" to proceed

ext




Step I:
Continue by answering your security questions and completing the EXAMIKEY typing analysis.

Complete Examity’s user agreement by selecting “I agree” beside each statement. Once this is
complete you will be taken to a screen that confirms you have completed the Examity set up and click
“Agree and Launch Application”

© examity” ) examity®

‘ Answer questions.

O P | |
O i g O
| A’ g
I
Question : What was your high school mascot?
——————— et Fs o
(NO CAPS)
 the above question Enter Last Name
‘ (NO CAPS)
Note that answors are not case-sensitive. Enter First Name and Last Name

(NO CAPS, NO SPACES)

Answer your security Question Complete the typing analysis

ﬁ [ examity*

Confirm Agreement o o

o
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o
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i e
e e .
- sy ik e i e ‘ Agree and Launch Appiication

Agree to the “User Agreement” Read the boxes and when ready to proceed
select “Agree and Launch Application”




Step J:
A black box will appear. Click “Allow” so Examity has access to your microphone. Another black box
will appear. Click the image of your screen and then “Share” to allow Examity to see your screen.
You should then be able to click “Begin Exam”

U exd prod.examity.com wants to

% Use your microphone

CLOSE OR MINIMIZE THIS WINDOW.
ing session is active. Please follow instructions below.

1. Share your screen when the prompt appears.
a. The prompt might take a few moments to
display. Do not close the application window.
2. Click “Begin Exam” to get started.
3. Click “Exam Password” at the top of your screen to
insert your password [if applicable].
a. You can then temporarily close this while taking
your exam.
4. After submitting your exam, return to the notification
bar and click “End Exam.”

Begin exam button will be enabled once the session is established and your screen has been shared

Done with your exam? Click "Close"

E/ eXam|ty Share your entire screen

Examity wants to share the contents of your screen with prod.examity.com. Choose what you'd like

to share

1. Click the image of
your screen

2. Click share

e session is establisMe r screen has been shared

Begin exam button will be enaly

Close

Done with your exam? Click "Close"



Step K:
A box will appear in front of the TrainCan page. Click the small blue box that says “Exam Password”. This
will automatically load the required password. Click Login to continue.

Exam Password
- bCam Exam
2y Exam Rules and Instruciis

TRAINDC AN, Ic.

Welcome

Please enter the EXAMITY password below.

Password:

Il prod.examity.com is sharing your screen. Stop sharing Hide

Your Examity proctoring session is active. You may minimize this window and start your exam session.

After completing and submitting your exam, you must return to this window and
select the 'End Session' button to close your proctoring session.
bCam Exam

End session Having password trouble?
Click here to re-enter your password.

Display Exam Rules and Instructions

TRAIND AN, inc

Welcome

Please enter the EXAMITY password below. IMPORTANT
You can use the minimize button
in the top corner while completing
Login
- your exam so the box does not
block your screen.

Do not click end session. Only do
this once you have completed your

exam, submitted it and received

your grade.




Step L:
Complete Steps 1 to 4 using your Course Completion Record that you previously printed or saved. You
will have to enter your client name, Pin Number and Request ID.

e
TRAINCG AN e

Step 1: Confirm Course Completion Record 1
[ Student Name ] o o
Make sure you have your
[ Course Name | .
Course Completion Record

Date Completed: [ Date |

before clicking continue

= CLIENT NAME |
o
Source PORTAL NAME ]
for Food
Safety [8DIGITPIN]
rrrrr 15 [ ALPHANUMERIC CODE |

| stop sharing.

WebCam Exam 1

TRAINC AN e

Step 2: Select the client name from the dropdown list

COURSE COMPLETION RECORD Select the c||ent name
- [ Student Name ] from the drop down bar.
Conestoga College HAS SUCCESSFULLY COMPLETED
gr—— _ ,_,l Course Name_ﬂ]r .
s

WebCam Exam 1

TRAINGCAN. I

TrainCan Campus (https:/traincancampus.com/)

COURSE COMPLETION RECORD

[ Student Name ] Step 3: Enter the 8 digit PIN below to
P cc S s search for student
[ Course Name ] i [ mm—
e =] Enter your Pin Number

CLIENT NAME. [ CLIENT NAME |
e
Source POATAL URL: [ PORTAL NAME |
\ tor Food
Safety i [8DIGIT PIN]

TRAINC AN REQUESTID" [ ALPHANUMERIC CODE |

w WebCam Exam 1

TRAINC AN e

TrainCan Campus (https://traincancampus.com/)

COURSE COMPLETION RECORD

[ Student Name ] Step 4: Verify student name and
enter Request ID below Enter your Request ID
[ Course Name ] LT S
Date Completed: [ Date | ty . 0 -
= : Note: This is a one-time use code.
. cumvr e e If you fail the exam, you must
Source PORTAL NAME | Find RequestiD

W W purchase a retest to obtain a new
Request ID.




Step M:
If the information showing in Step 5 is correct, click “Activate Exam”. A black box will appear. Click “OK”.
You must now log in to your exam by entering with your TrainCan account Password.

WebCam Exam 1

TrainCan Campus (hitps:/iraincancampus.com/)

Step 5: Activate Your Exam

Confirm information and
Your Info Here click “Activate Exam”.

You will be writing the BASICS. fst® 4th Edition Exam. The alloted time for this exam is 62 minutes.

If you do not complete the exam within the alloted time, the exam will time out, and you will fail the exam. There will be a clock on your exam
page shawing the amount of time you have remaining

Select “OK”.

WebCam Exam 1

°) %
.
TRAING AN, e

Log into your TrainCan
account by entering your

TrainCan Campus (https://traincancampus.com/)

Step 5: Login to your account password that matches
s your PIN number.




Step N:
You have now been logged into your TrainCan account and been brought to your “My Courses” page.

You will see your exam here and be able to click “Enter Exam”.

Your exam timer has now started. BASICS.fst® exams have 60 minutes and ADVANCED.fst® exams have
90 minutes.

Important Covid-19 information
English | Francais

TrainCan Campus
Online Education Centre YOU r |nfo Here
TRAIND AN, nc [edit my profile]
My Profile Help / FAQs Contact Us Log Out

My Courses

BASICS.fsi® 4th Edition Exam

enter exam

Current Time: 11:17
Time Remaining: 61 min

xam Status: Not Started
TRAINC AN

BASICS.fst® 4th Edition with WebCam Exam

BASICS.fst® Online Course With Web Cam* Exam (Available in ENGLISH ONLY!)
BASICS.fst® 4th edition ONLINE cour:

What's New: Il prod.examity.com is sharing your screen. [ESIGIELEUNTEN Hide

« Students are offered the ability 1%t

[ 6 to 8 hours sufficient to complete their study.

Special Note:

If you are studying through a custom portal with your employer or school, this page may appear
differently. Regardless of how it appears, you will see the Exam Icon under “My Courses” and you
will be able to enter the exam.




Step O:
You must first complete the Academic Honesty Agreement. Read all the statements and select the boxes
beside them. Then, click “I agree” at the bottom.

After you agree, you will be able to access the exam questions. Click ONE of the boxes saying “Take
Module Test” at the bottom of the screen, top right of the screen or on the toolbar on the left.

BASICS.fst® has 5 sections of 10 questions each and ADVANCED.fst® has 4 sections of 20 questions each.
After each section you will be prompted to move to the next module. Do not advance to the next module
until you confirm all your answers — you cannot return to a module once it is submitted. Make sure to
complete and submit all sections of the test.

Change Font Size - A A

© Close Sidebar welcome
Navigation
“ Section One «Previous
i *¥
Welcome Academic Honesty Agreement
- Please click the below boxes to ledge the A ic Honesty Agr t.
* Section Two T understand I will risk receiving an automatic fail on my exam if:

~ Section Three
Qther people are in the room.
Qther voices are heard in the room.
~ Section Five I am communicating with someone else in the room or over the phone.
I wear headphones.
I use any additional electronic devices.
1 open unnecessary tabs during my exam session.
I am suspiciously looking away from the test on my computer screen.
Any other suspicious behaviour as viewed by the auditor.
1 acknowledge my exam session is being recorded. Examity and TrainCan, Inc. will be reviewing the recording after I complete my

exam.
If I violate any of the above rules, I understand I may not be credited with passing the exam and my certification will be revoked.

* Section Four

1YYSAGREE

| AGREE to all of the above terms and conditions

‘Welcome to BAS 4 dition exam. It is presented in 5 sections with 10 questions per section. Please keep in mind that this is a
timed exam. You WI|| have 60 minutes in total to complete all 5 sections.

When you are ready, please click "Take Module Test" to begin Section One.

«Previous 1

Brought to you by TRAINCAN CAMPUS

NIRRT o 1o ) # ot | & PrintPage Jl o Give Us Feadback Jl 0 Ak the Epert JLChat Offe J 0 Exit Course Area |

Change Font Size - A A

o
Welcome
Navigatior
. «Previous Take Module Text
elcome Academic Honesty Agreement **
Mogule Test lease click the below boxes to the Academic Honesty
1 understand | will risk receiving an automatic fail on my exam if:

& Other people are in the room
1 Other voices are heard in the room,
& 1 am communicating with someone else in the room or over the phone.

BASICS.fst® 4th Edition Webcam Exam

© | wear headphones
& 1 use any additional electronic devices.

& 1 open unnecessary tabs during my exam session.

& 1 am suspiciously looking away from the test on my computer screen.

& Any other suspicious behaviour as viewed by the auditor.

& 1 acknowledge my exam session is being recorded. Examity and TrainCan, Inc. will be reviewing the recording after | complete my exam.
& 1f 1 violate any of the above rules, | understand | may not be credited with passing the exam and my certification will be revoked,

TAGREE to all of the above terms and conditions | | | DISAGREE

Welcome to BASICS.fst 4th Edition exam. It is presented in 5 sections with 10 questions per section. Please keep in mind that this is a timed exam. You will have 60 minutes in total to complete all 5 sections.

When you are ready, please click “Take Module Test" to begin Section One.

D

"‘V'OHS 1 Jake Module Test ’

Ce—




Step P:
Once you have completed your exam, your mark will appear. You will be returned to the “My Courses” tab
on your account. End your session by clicking “End session” on the blue Examity Tab.

In your TrainCan account you will be able to see the date you completed the exam as well as the status
(Passed or Failed). If you passed you will also have a link to a certificate beside your exam icon.

Your Info

S oCto o
Having password) ? it my profile]
Click here to re-e A

Display Exam Rules and Instructions

TRAIND AN, Inc.

.

My Courses

BASICS.fst® 4th Edition Exam

Vol Mars Completed: 30 Apr 2020

Failed
TRAINDC AN inc

BASICS.fst® 4th Edition with WebCam Exam

BASICS.fst® Online Course With Web Cam* Exam (Available in ENGLISH ONLY1)
BASICS fst® 4th edition ONLINE coul

What's New: Il prod.examity.com is sharing your screen. Stop sharing Hid

« Students are offered the ability e o g 1

i 6 to 8 hours sufficient to complete their study.

Important Covid-19 information

English | Frangais

TrainCan Campus
Online Education Centre Your Info Here
TRAINDC AN, e [edit my profile]
My Profile Help / FAQs Contact Us Log Out

My Courses

BASICS fst® 4th Edition Exam

View My Marks Completed: 30 Apr 2020
4 Failed

Certificate will
appear here if
successful.

BASICS fst® 4th Edition with WebCam Exam

BASICS.fst® Online Course With Web Cam* Exam (Available in ENGLISH ONLY1)
BASICS.fst® 4th edition ONLINE courg
What's New: Il prod.examity.col

« Students are offered the ability [0S0

i 6 to 8 hours sufficient to complete their study.




